Family, Work, Dignity: Having It All Through The Use of ICTs
eHomemakers established the Salaam Wanita project in 2003 to help disadvantaged homemakers. Members include single mothers, disabled women, patients with chronic illnesses and women taking care of dependents with disabilities, chronic illnesses or geriatric conditions. 

Having researched the needs and barriers that urban poor women face, eHomemakers has formulated a multi-faceted, end-to-end approach to steer Salaam Wanita members towards home-based, ICT-focused employment opportunities. 

Through the use of ICT tools such as mobile phones, computers, Internet, and an integrated web-to-hand-phone platform called Distributed Work Management Application (DWMA), women who aspire to become homeworkers, teleworkers or home business owners are provided income-generating opportunities as well as grassroots-to-grassroots self-help.   
The eHomemakers network also ensures that once it provides ICT and skills-based training for disadvantaged women it does not abandon them; instead, eHomemakers’ 15,000 e-members and core team are dedicated to providing critical assistance, mentorship, and counseling besides marketing and work sourcing support throughout their transition to self-sufficiency.  
Below is the story of Kanageswary, a Salaam Wanita member, and her journey towards economic self-reliance through the use of ICTs.  
Five years ago, Kanageswary’s sparsely-furnished home had a pothole-ridden concrete floor in the living-room and the paint peeled off the walls forming unsightly patches. A few random items of furniture were strewn across the room. 
Heaving and panting, Kanageswary struggled all day then to take care of her 19-year old daughter and nine-year old son. Both the children suffered from cerebral palsy and were paralysed below the waist.

Kanageswary became very emotional whenever she explained how overwhelmed she was with her care-giving responsibilities. “It’s not just physically exhausting. Every single day I battle with guilt and a feeling of complete hopelessness.” 

The mounting medical expenses were heavy for a low-income family and she felt powerless to contribute financially. “I just can’t leave home to look for a job as my children can barely feed themselves, let alone use the toilet on their own,” she explained. Besides, after years of isolation, she lacked the self-confidence to deal with others face-to-face.

In 2004, Kanageswary attended a few months of intensive basket-weaving lessons. Eager to start anew, she enthusiastically picked up the different techniques. Additionally, interacting with other women who were in a similar plight or worse, made her feel that she was not alone. 

A few self-help seminars helped Kanageswary with valuable techniques to find inner peace and move on with her life in a positive direction.  

Kanageswary participated in training sessions on how to receive and send SMS messages from a hand-phone so that she could be a participant of the DWMA platform that organises and distributes goods orders for the Salaam Wanita project. The hand-phone skills also enabled her to network with others for social and work purposes, literally opening up a whole new world to her. 

Undertaking the role of a “caseworker”, eHomemakers also organized a cash donation towards the purchase of two lightweight and quick release wheelchairs and exercise equipment for her children.
These days, Kanageswary leads a very fulfilling life. She does not have to go outside the house or leave her two children at home to seek economic self-reliance; she can receive and confirm Eco-Basket orders and schedule deliveries from home with a donated mobile phone. She no longer feels lonely as she can now engage in active communication with her fellow weavers, buyers and magazine donors.

  

Surprisingly, her higher confidence level has awakened her artistic creativity - something she never thought she had. Soon after mastering the standard basket-weaving patterns, she took the initiative to experiment with new designs in her free time. These days, she stands proud as she takes the credit for creating the popular Designer Laundry Basket in the Eco-Basket project. This large laundry basket is a work of art that only Kanageswary produces. She says with a broad smile on her face, “I wanted to make something new and special because I had never done something like this in my life.” 
Her husband is now supportive of her home-based venture as he realizes that the income she brings in with basket-weaving is vital to the family’s well being. He transports the finished products to Salaam Wanita’s collection centre. He has finally come to realize that his wife is his equal.
Kanageswary has finally found new meaning to her life. eHomemakers continues to support her and help her earn a living with dignity.  
